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We continue to be grateful for, and honoured by the contribution
of Matua Fred Holloway as our Kaumatua.
As well as attending and officiating at a large number of public
events, ‘Papa Fred’ attends our Board meetings and always
provides wise counsel and important insights. We are much
richer for this contribution.
E Matua
Ka nui nga mihi ki a koe

Tēnā Koe
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Board Chair Report

Ngā mihi nui kia koutou katoa
Nau mai, haere mai ki tēnei hui
It has been an extraordinarily full year for us. Our work in neighborhoods, our leadership and capability development
and our community connecting continue and are growing.
Our environmental work is also growing significantly and pushing ahead toward some exciting possibilities that will be
clear in the body of this report. We continue to take a leading role weaving together and connecting the interests and
aspirations of multiple groups including our three Local Boards.
Community development can be conceived of as activities usefully connecting the concerns and hopes of the very
local to the webs and infrastructure within which the local takes place - all the while encouraging the nurturing of the
environment that sustains both our spirits and bodies. If we use this definition then this year Community Waitakere
has achieved a grace note of balance and I am deeply proud of Charlie, the staff and the board for achieving this.
Once again, a big thank you to Papa Fred our Kaumatua – for me personally your wise presence blesses our board
meetings with the sorts of safety that allow us to be bold in our visions. Thank you. We are also most delighted to
welcome Penny Hulse back to our board. Penny it is just great having you back!
The accomplishments of 2016 / 2017 would not have been possible without the help, support and encouragement
of the three Local Boards and I would like to thank all the board members and in particular the three Chairs - Shane
Henderson, Greg Presland and Tracy Mulholland. We are moving into exciting times and it is great to have the kind
of partnering relationship with the boards where we can share that sense of excitement. I’d also like to acknowledge
the absolutely critical importance of the support from Auckland Council, Lottery Community, the Ministry for the
Environment’s Community Environment Fund and the Trusts Community Foundation. Thank you.
I want to turn aside a little to talk about why my passion for community development continues to grow; and why I
am convinced of its central role in assisting societies chance to thrive in the face of the ecological challenges that
the next decades will bring. About the environment, I am sorry to tell you, the news is not good. Even with massive
efforts our children and grandchildren are likely to see the sad end results of unstoppable processes that have already
commenced. It seems that climate scientists have a much higher rate of depression and anxiety than the rest of the
population, and that most of the world’s best thinkers are convinced that a techno-fix is not possible. Science will not
save us this time. All that said, there is a great deal to be extremely hopeful about and for me part of that hope resides
in the ethos and practice of community development and what it has to offer society.
As some of you will know I have been plodding my way through a PhD for some years now. I became interested in a
future where people do better than we do now in living in sustaining relationships with place. I asked lots of people to
imagine what people in that future might be like. I expected to get answers about things like organic gardening and
reducing carbon footprints. To my intense surprise though, what most people were interested in was not talking about
the environment but instead talking about how people get on with each other and the ways that communities can
function best.
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Board Chair Report (cont.)
A rather lovely story of character began to emerge with traits such as:
o Above all generosity to others, sharing resources seen as both a moral obligation and a source of personal
pleasure
o Belonging mattering greatly, with those skilled at creating and enhancing belonging much honoured
o A deep awareness of people’s interdependence, both with other people and the environment
o A dislike of imposed hierarchies combined with a sensible humility about personal ability and a deep
commitment to an egalitarian approach to living together. N.B. With lots of ways of shutting people down if
they get too big headed
o A valuing of children in such ways that children are often at the centre of things
o Expert at having fun and taking a relaxed approach to life that values relationships above acquisition
When I pondered this sort of character it felt both deeply right somehow, and very familiar. I began to realize that I had
encountered similar aspirational stories of how to be human in many other places. Amongst my academic readings
two places in particular stood out:
Firstly, in what is known from the many character studies of hunter gatherer communities. These are often described
as a window into deep time as those folk live now as we all did once. It seems that once upon a time we all knew the
value of sharing and connection and we all knew that the greatest threat to well-being is not a hostile environment but
a lack of generosity and care for others.
Secondly, in the aspirations and ambitions that underpin community development. Amongst other things we aim
for increased connection, we recognize the criticality of belonging to human well-being, we cherish and strengthen
relationships between place and people and understand our wealth is not in possessions but in our networks of
engagement.
If, as the Irish say - “we live in the shelter of each other”, then it seems likely that in the future communal shelter will
become ever more important in the face of a changing world with a physical environment likely much harsher than
today’s. Despite decades of a policy environment that has been in many ways more friendly to economies than
communities, we know that community has never stopped mattering. I suspect in the future as the environmental
crisis deepens, fostering the art and skill of community will become not a peripheral policy concern but one central
to maintaining well-being for all. I’m very proud of Community Waitakere’s long history of promoting community
engagement and I am proud that we are one of the many groups in New Zealand and around the world continuously
working to strengthen the art and skill of giving shelter to each other. These are skills that the future will value even
more than we do now.

Thank you all for being here.

Nga mihi kia koutou
David Kenkel
Chair
Community Waitakere Charitable Trust
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Executive Officer Report

14 November 2017
E ngā mana
E ngā reo
Rau Rangatira mā.
Tēnā koutou, tēnā koutou, tēnā koutou
I am pleased to again be able to report on a successful year for Community Waitakere. We have continued to deliver
a wide range of work across West Auckland. This has included neighbourhood development in a number of diverse
communities, supporting and further developing connections across the community sector, the provision of training
and leadership development, managing the Waitakere Community Resource Centre and delivering an electronic
noticeboard to over 1,000 Subscribers. We also organised the first ever Ethkick West – “a celebration of diversity
through the common language of football.”
An aspect of our work that has been especially pleasing and that is continuing to grow is a focus on Maori
engagement. This has included supporting the initiation of Maori networking hui in Kelston, support for community
based Matariki events, our ongoing relationship with Hōani Waititi marae and helping facilitate and manage a project
to strengthen the relationship between West Auckland Local Boards and the wider West Auckland Maori community.
On the environmental front we continue to deliver Project Twin Streams on Henderson Creek. We are also
implementing a new project, Ngā Puna Manaaki Wahapu, a citizen science based wetland monitoring project
focussed on urban wetlands in West Auckland. This three year project is funded by the Ministry for the Environment.
Wetland habitat is rare in Auckland and remaining areas have high biodiversity value. Ngā Puna Manaaki engages
communities through citizen science monitoring techniques in order to increase knowledge and understanding of
these unique environments, resulting in increased protection.
A defining characteristic of our environmental work continues to be the strong connection between community
engagement and ‘hands on’ activities undertaking habitat restoration and citizen science.
When I look at our work programme as a whole it is clear that we are involved in a wide range of activity in diverse
neighbourhoods and localities across West Auckland. I think this a real strength of our organisation and is a tribute
to the flexibility and commitment of our staff. We are also increasingly fulfilling the role of a backbone organisation
which is able to provide practical backing in a number of contexts, from holding funds ‘on behalf’ of smaller grassroots
groups to assisting with project management and other umbrella assistance .This is proving to be of real benefit to
smaller and more informal groups, but is also valuable to the providers of funding such as Local Boards who can use
us to facilitate support quickly and easily.
I would like to acknowledge and thank our staff, who continue to work with real commitment and professionalism.
Community Waitakere can only be as effective as our staff. It is through their work that we give effect to our projects
and respond as best we can to our communities. I wish to again thank our Chair, David Kenkel, our Treasurer,
Stephen Parker and our Trustees who all give their time willingly and freely. We are very fortunate in the range of
experience they bring, the advice and support they are able to offer and the fact that their values and their hearts are
firmly with the community.
And finally, along with our Chair, I would like to add my thanks to all our funders. These include the three West
Auckland Local Boards and a number of areas within Auckland Council. In addition we receive assistance from the
Ministry for the Environment, the NZ Lottery Grants Board and The Trusts Community Foundation (TTCF). Our work
would not be possible without this vital support, and as we all know, there is always more to do and the opportunity to
give life to Margaret Wheatley’s wise words;

“Whatever the problem, community is the answer”
Nga mihi mahana
Charlie Moore
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Our People 2016 - 2017

Our Board Members

Penny Hulse

David Kenkel - Chair

Steve Parker - Treasurer

Paula Bold-Wilson

Darna Appleyard

Justine Welsh

Peter Young

Our Team
Charlie Moore - Executive Officer
Aliya Botan – Intern
Aroha Te Namu - Community Development
Belinda Studholme - Environmental Coordinator
Chris Burton – Environmental Team Leader
Heather Tanguay – Ethkick West coordinator
Jaclyn Bonnici - Community Development
Jeffrey Pendleton – Ecological Restoration Coordinator
Jenny Tanner: Leading in Communities & Governance
Training
Kinstry Smythe – Community Developer
Leao Tildsley – Community Developer
Maj De Poorter - Accountability and Reporting
Mandy Spencer - Resource Centre Coordinator
Michelle Sinapito - Intern
Paul Bell-Butler – Ecological Restoration Coordinator
Russel du Plessis – Accounting
Scott Woodford – Intern for ethkick
Shalema Wanden-Hannay – Community Developer
Tracey Logan – Community Development
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Introduction – who we are and where we are coming from
Community Waitakere is a Community Development organisation that has been serving West Auckland communities for over 30 years. We currently work within
the Whau, Waitakere Ranges and Henderson Massey
Local Board areas. Our vision is for connected, thriving and sustainable West Auckland communities.
We believe that the environment and community are inextricably linked, and that we cannot have a
healthy community without a healthy environment.
We engage in local place-making, working with local
residents, schools, community groups and organisations. The main aim of placemaking is to build a sense
of community, local pride, identity and connection, as
outlined in Auckland Council’s 2015 document “Communities shaping their places – A good practice resource”.
We see our role as a catalyst – supporting individuals
and groups to identify their aspirations and concerns,
and then supporting them to engage and take action.
The expectation is that they will in time go from strength
to strength independently, and will no longer require us.
Environmental education is a key element within all of
our environmental work. In recent years we have also
developed our citizen science component as part of
that. We know that both of these are great tools to engage with local schools and community groups, and
that they provide meaningful and robust data that will
support local ecological restoration. We ensure that the
experiences we are providing are relevant and meaningful and will hopefully inspire further positive action
as individuals and groups understand what role they
can play in creating positive environmental change.
As part of our core activities we aim to build capacity in the community through delivering grass-roots
leadership development, training workshops, networking and connection opportunities, a great digital information network, and affordable community facilities.
In addition we can also engage in whatever may need
engaging in at the time – examples this year are the organisation of Ethkick West and the publication of a report
on the perception of community safety in West Auckland.

8

99

What we do in our communities - Neighbourhood development
Waitakere Ranges Local Board area
Glen Eden – Parrs Park/Albionvale
Our vision is well aligned with the Waitakere Ranges Local
Board (WRLB) Outcomes: “Our diverse communities are
healthy and safe and people feel that they are valued,
connected and belong”. Stakeholders in this work include:
Waitakere Ranges Local Board, Hōani Waititi Marae,
Albionvale Residents Association, Auckland Transport
and Auckland Council (Parks), Te Kura Kaupapa Māori o
Hōani Marae, Te Wharekura o Hōani Waititi Marae, MPHS
Community Trust and Sport Waitakere.
Focus area (1): Significant local initiatives to
catalyse and support resident-led neighbourhood
development.
Road Safety was identified as an issue that many feel
strongly about – in particular the speed of traffic on West
Coast Road and on Albionvale Road itself. Last year’s
residents’ petition and presentation (including Albionvale
Residents Association) was successful, and the Local
Board followed this up this year by initiating discussion
between all stakeholders, including the residents,
Community Waitakere, Marae, Kura and Auckland
Transport. A solution to improve safety for West Coast
Road was incorporated into the Oratia shared walkway/
cycleway and this will be monitored and evaluated.
We also supported the local Albionvale community when
they initiated further action on the speed of traffic in their
own street. They designed and developed their own
signage, raised funds for making them, and then used
Local Board Neighbors Day (NDA) funding for a community
event where locals got together to install the signs.
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Great ideas were provided by residents at the Tuck Nathan
Community BBQ organized by Community Waitakere,
with MPHS, Sport Waitakere and supported by Local
Board. Parents and children attended, and identified what
they would like to see happen. Community members
themselves, with our support, have already started
activation of their local small park area with a Neighbours
Day event. We also supported the local community (He
Pῡāwai Whānau Maara Kai Group, Glen Eden) to prepare
a submission to the Marae Board to formally ask support
for a joint Community/Marae Community Garden; this
concept has received good traction, and we will continue
to support further developments.
Tuck Nathan and Albionvale communities now also have
the confidence to inspire others:
o As part of the Inspiring Communities Tour
community representatives presented to Tour
participants as a joint presentation with Hōani
Waititi Marae and Community Waitakere
o They provided guest speakers for the Leading in
Communities leadership training

What we do in our communities - Neighbourhood development
Focus area (2): Support community based
programmes and activities at Hōani Waititi Marae,
and the wider community’s connection with the
marae.
Community Waitakere takes part in the Marae’s History
Project, with Marae Trustees, members of the whanau and
University of Auckland.
A very successful Open Door Day was co-organised with
Hōani Waititi Marae, with good attendance from the Marae
itself and the wider community, and a successful White
Ribbon 2016 event was organised at, and with the Marae.
Overall, the community from the surrounding area is
developing more connections with the Marae, and has
increased its confidence about approaching the Marae.
The Marae is increasing its part in wider community events.
There has been growing cooperation, and growing support
for each other, for instance, through common action on
shared issues such as traffic safety concerns, the concept
of a community garden, etc.

Stakeholders make the world go round
Win-win situations work best

Glen Eden – South of West Coast Road (Selak area)
The overall aim was to establish connections and develop
trusting relationships, initiate local neighbourhood
engagement initiatives and support the aspirations of
residents
One focus of work was on exploring increased community
uses of greenspaces, and a second one was the building
and strengthening of relations with other stakeholders.
Often these two go hand in hand.
Two pilot events were organised, with 6 greenspaces
included. Approximately 170 participants took part. The
first event was for Virgo Common and Maywood Reserve
(organised by Community Waitakere and Sport Waitakere
with Glen Eden Community House and Love Food Hate
Waste); The second event was the very well attended
“Fantastic Whanau Day Scavenger Hunt” in the Glen Eden
area – Park 2 Park with involvement of ten stakeholders
and covering multiple greenspaces.
Planning for next year involves even more stakeholders,
such as Vision West, Lifewise, Housing Call for Action,
Family Action, and Glen Eden Residents. Working together
creates so many synergies and added value.

“Fantastic Whanau Day Scavenger Hunt” in the Glen
Eden area – Park 2 Park”. Organised by Community
Waitakere and Sport Waitakere with support from
Prospect School, Glen Eden United Sports Club,
ZEAL, Glen Eden Community House, Auckland
Transport, Love Food Hate Waste, Violence Free
Communities, Healthy Families, and Waitakere
Ranges Local Board; Locations: Prospect School,
Kamara Common, Prospect Park, Maywood Reserve
and Sunvue Park;
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What we do in our communities - Neighbourhood development
Whau Local Board

Highlights include:

Kelston

Matariki Month (with Kelston Community Hub: 14 events
over 3 weeks including Powhiri, Kapa Haka, Hangi, three
Storytelling workshops, Maori myths and legends, three
Weaving and Poi making workshops, three afternoon Kai
events and Te Kerehana breakfasts and Matariki Gardening
workshop. It was an excellent month of connections and
relationship building for all ages and cultures

Focus Area (1): Community Planning and events
We are engaging the Kelston community to have a voice
and build lasting relationships. We also acted as a platform
for starting on the implementation of some of the projects
that the community has already identified they want,
such as a cultural food festival, Kelston Identity project,
community food events, cultural events, block parties and
gardening events.
We worked with many stakeholders, including: The Kelston
Community Hub, Kelston Community Trust, Power up
Homework, The Solace group, Kelston Girls College,
Kelston Boys High School, The Creative Souls Project,
Love Food Hate Waste, Generation Ignite, Old School
Mangere Community Gardens;

Matariki Hangi at Kelston Community Hub
A cooperative effort from Community Waitakere,
the Kelston Community Hub and Board, community
members, Kelston community developer and
Virginia Connell from Love Food Hate Waste. It was
a great event, including an inspiring performance by
Kelston Intermediate performance. This was just
one of the events that took place as part of Matariki
Month

Kelston Identity / Flag project: previous community
consultation had identified developing a visual identity
for Kelston as a priority. Ten Kelston Identity Workshops
were held to discuss and create a symbol to reflect Kelston
community that will be used to create a series of flags that
can be used by the Kelston community.
Block Parties: these were great opportunities to build new
connections and relationships, as they brought people and
neighbours out of their homes and into shared spaces to
talk to each other and share food, music and games. They
also were an opportunity for the community to engage with
the Kelston Community Hub and ourselves.
Archibald Park discussions: we collected 200 surveys and
feedback forms about the Archibald Park redevelopment
for feedback to Auckland Council, about what the Kelston
Community wants to see there. We will continue to liaise
with the Parks and Recreation team and keep Kelston
community informed.
Investigating options for a youth facility in Kelston: this
is a collaborative project looking to work with community
partners, to investigate options.
The Kelston Family Fun Day and Cultural Festival and
Food Festival at Kelston Girls’ College was organised by
Community Waitakere. Kelston Girls’ College, Eco Matters,
Kelston Community Hub, Party Fun and ZEAL.
• Very positive public response
• 1200-1500 attendance
• Great cultural performances
• Several start up stallholders and a $100 startup for each – one hopefully evolving into a new
business venture
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What we do in our communities - Neighbourhood development
Avondale

Glenavon

Focus:Area (1) Community-led placemaking

Community Waitakere worked to support the Glenavon
Community Trust in developing its mission, vision
and strategic priorities, strengthening its governance,
increasing its membership, and implementation of activities.

In Avondale we facilitated a process, based on
renowned community place-maker Milenko Matanovic’s
Pomegranate method, bringing together residents, a
wide range of community groups and organisations to
‘placemake’ and activate. We’re working closely with
the Avondale Neighbourhood Team Policing Unit who’re
leading the project and we’re collaborating with a great
many organisations, local groups, churches, businesses
and residents including Avondale Community Action and
the Council’s Community Empowerment Team.
While the final shape of this on-going project is fluid and
evolving in response to the dynamic context, the current
focus is on creating a mobile ‘pop-up’ community and
recreation hub and a community activation tool shed.
This exciting project has generated significant community
support, including a clean-up event in central Avondale
where nearly a hundred people rolled up their sleeves and
mucked in together, generating a sense of pride, ownership
and common purpose.
Community Waitakere organised or co-organised
• Avondale Christmas Market (with Avondale
Community Action
• Whau Arts Festival 2016 “Voices” of Avondale
people”
• Neighbours Day Easter egg hunt (with Together
we are Avondale)
• Youth Week Celebration under the spider
(Supported by Whau Youth Providers Network,
The Village Trust and Generation Ignite)
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What we do in our communities - Neighbourhood development
Henderson-Massey Local Board Area
Lincoln-North
Starting in January 2016, Community Waitakere have
set about scoping and offering initiatives to catalyse and
support neighbourhood development in Lincoln-North.
Focus area (1) Developing the role of schools as
gateways to the wider community
Early this year we organised a White Ribbon Day
event at Pomaria School in Henderson with Family
Action, Waves, NZ Police and the Pomaria School
leadership in Henderson; Over 240 students, parents
and staff participated. The success of the pilot was built
on into an ongoing partnership with Pomaria School.
The partnership with Pomaria school has blossomed
further, including
• Regular community days
• Community radio run from the school
• Working together on “In Case of Emergency”
(ICE) workshops as a partnership between
ourselves, Civil Defence, Pomaria School,
Neighbourhood support, and NZ Police; these
workshops acted as a catalyst to create further
community
connections
and
encouraged
new leadership to emerge in the community.
Focus area (2) Developing opportunities for public
engagement in local green spaces
Community Waitakere and Sport Waitakere worked
together to test the interest in the use of green space for
public engagement. We had 4 events over summer, spread
over Glen Norman Reserve and Alan Reserve. Events were
free, and held from 10am -2pm on weekdays in order to
appeal to people at home – because they are often isolated.
While numbers attending were not large, each event led to
great feedback, and each one sparked new ideas from the
residents for further community generated initiatives (e.g.
“maybe I could organise some belly-dancing for the elderly”).
This success confirmed that green spaces are a great
starting point for increasing community engagement,
public participation and for contributing to the mental
and physical health and wellbeing of neighbourhoods.
In addition, different components of community started
to make connections with each other. Normandy
Street Residents already started organising their own
happenings, such as a great Neighbours Day event.
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Focus area (3) Neighbourhood events & community
building events
Neighbourhood events are a good way for people to become
organisers and budding leaders in their own community,
growing their confidence and engagement in the process.
For residents, such events are great opportunities to
connect with each other. Our role is to be a catalyst, and
support the community. In the last year, we were involved in
• Neighbours Day event by Normandy Street
Residents
• Neighbours Day event at Kingdale Reserve, with
Lincoln North Kindergarten
• Christmas BBQ with residents and their families
at the Pomaria Village (Organised by Community
Waitakere, Pomaria Village and Vision West)
• July 2016 Matariki cross-cultural celebration at and
in partnership with Shri Ram Mandir Charitable
Trust and Temple and Hōani Waititi Marae and
Waipareira Trust

What we do in our communities - Neighbourhood development
New community building Art project (Lincoln North)

Neighbours Day Aotearoa (NDA)

There will be 12 panels, each made by different
participating stakeholders reflecting values they hold
dear. The final project will be one combined image
that will be exhibited in several places such as the
Library and Pomaria School

Community Waitakere partnered with the three West
Auckland Local Boards (Waitakere Ranges, HendersonMassey, Whau) to administer the Neighbours Day
Aotearoa funding (NDA). NDA allows people to celebrate
neighbourhoods in all their diversity and variety.

The aim is to use the power of community artwork
to develop relationships and create a sense of
belonging.

87 West Auckland NDA Events

Organisers: Coordination: Community Waitakere;
paint provided by Pomaria School; Participation
includes: Lincoln Kindergarten, Pomaria Village,
NZ Police, Neighbourhood Support, Henderson
Intermediate, Pomaria School, Henderson-Massey
Local Board, Normandy Place Community.
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What we do in our communities - Grass roots leadership development
Leading in Communities
We delivered 3 editions of Leading in Communities - a
structured programme which recognises and grows the
capability, connectedness and confidence of emerging
community leaders
The programme was coordinated by Jenny Tanner for
Community Waitakere, accompanied by guests and
facilitators. It ran for eight consecutive weeks in each local
board area, starting in April 2017 and finishing in June.
Participants learned practical leadership tools and values
in a group setting.
22 people attended for half or most of the sessions and
received a certificate at the end of the course.

Governance Training for Whau Community
Groups
Community Waitakere ran a Governance training
programme to
grow the governance capability of
community organisations in the Whau LB area. This took
the shape of an 8 week programme plus additional coaching
and mentoring for participants. Four Charitable Trusts and
three Incorporated Societies attended. Feedback was very
positive.
Some feedback:
“This course should be enforced for all board members
during their tenure, at least once. We are going to make it
a requirement, here’s hoping it is running again next year!”
“I needed confirmation I was on the right track as
chairperson of the committee and got good ideas and tools
to work with.”

Some of the feedback from participants:
I am learning so much valuable information about
community-led development; excellent communication,
methods and authentic leadership.
Very comprehensive course. Content is extremely relevant
and provided at a good pace. Material is very helpful.
So far I have learned a lot about communities and how they
have encountered the difficulties and solved the problems.
Jenny is absolutely lovely.
Love how your guest speakers have lots of practical
examples to share and keep on inspiring us.
It is a fabulous course and I’m eternally grateful to be
provided with the opportunity to take the course. I hope it
remains and free of charge.
Thank you so much for this course. It was a real inspiration
and fantastic help in boosting my confidence. I hope all the
best will come to those who also participated.
Jenny is the bomb!! God bless and thank you.
I believe that this course has given me the confidence,
knowledge, and resources to embark on my own project.
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What we do in our communities - Training workshops for community organisations
Training Courses/workshops
We provide various community education opportunities, including a regular programme of capability training courses.
These half-day courses are designed specifically for community organisations, not-for-profit groups and individuals
within the social sector. They provide an easy, effective and affordably priced way to learn or hone the necessary skills
to strengthen community organisations; they are delivered primarily at the Waitakere Community Resource Centre in
Henderson; We can design specific training courses for any group, on request.

13 courses
177 participants
100% rating as excellent or very good
100% would recommend course to others
Subjects:
− Google Grants for Non-Profits
− Reflective Practice
− Health & Safety and Employment Law
− Outcomes Reporting
− Governance: Developing a Successful Board
− Current Thinking in Leadership
− Writing Winning Grant Applications (x2)
− Workplace Communication
− Recruiting Volunteers
− Lottery & Crown Funding
− Submission Writing
− Reflective Practice
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What we do in our communities - Building community networks and connections

Open Door Days (ODD)
Open door days provide a networking opportunity for people working within, and wishing to connect with, West
Auckland’s community and voluntary sector. They provide an interactive space for people to share information about
current programmes and upcoming opportunities as well as a forum in which partnerships, collaborative projects and
the sharing of services can be identified and implemented.
Often they are organised around a topical theme with a guest speaker, and they regularly inspire immediate development
of win-win partnerships and practical cooperative projects being taken forward (e.g. Safer West).
Most ODD were co-hosted with other community organisations, including with Sport Waitakere, Age Concern, Hōani
Waititi Marae, MPHS and Glen Eden Community House, at the co-hosts’ location. There is a growing number of requests
for us to co-host such events in future.
We convened 10 ODD over all of west Auckland, with 98% feedback from participants that they found them worthwhile
and that useful connections were made.

Community e-notice board & digital information hub
The Community Waitakere E-noticeboard (newsletter) provides one-stop source of events, updates, invites. It enables
individuals and organisations to efficiently remain joined up and informed, and to better participate in their communities.
There are now 1062 subscribers to our E-Noticeboard, and the number keeps growing. The newsletter also goes out 4
x per week by email.
Our Website disseminates news/info and provides overall information

Chief Executive Roundtable
Community Waitakere convened and contributed to the Chief Executive Roundtable, a networking forum for local leaders
which provides valuable opportunities for collaboration and the identification of current trends within the wider community
and social sectors. The Roundtable utilises the strengths, knowledge, experience and relationships of organisational
leaders to influence positive change for West Auckland communities. It also provides an environment of sharing and
support and encourages peer mentoring between emerging and experienced leaders.
18

What we do in our communities - Building community networks and connections
Waitakere Community Resource Centre (WCRC)
The Waitakere Community Resource Centre, is located at
8 Ratanui St, Henderson. Community Waitakere provides
low cost office accommodation and friendly affordable
community event and meeting room space in the heart
of Henderson.
A busy and lively place, that offers ‘walk in’ advice to our
local community as well as resources and information to
take away.
We have a diverse range of tenants including The
Waitakere Ethnic Board, Barnardos, Brighter Rainbows
Children’s Charity and Trisha Cassidy – Counsellor.
Each month at least 30 groups have used the Centre,
representing several hundreds of individuals. Some of
our regular users are: The Waitakere Women’s Mental
Wellness Support Group, Special Olympics Waitakere,
Vaitupu Community, The Blind Foundation, Shambala
Yoga, Bethany Healing, Waitakere Community Aotearoa
Trust, Comprehensive Care, People First, Youthline,
Gamblers Anonymous, Rainbow Youth just to name a
few!
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What we do in our communities - Engaging with community groups in environmental
restoration
Project Twin Streams
Community Waitakere has managed Project Twin Streams
Henderson Creek since 2008.
We provide environmental engagement opportunities that
are both practical and meaningful.
The majority of our groups have regular scheduled visits to
Henderson Creek and some of them have been working on
the same areas for many years. This allows people to see
the difference over time and be able to better understand
what role they can play in creating positive changes in the
environment.
The following groups contributed to the work on
Henderson Creek in 2016/17 financial year:
•
ACG Sunderland Primary
•
ACG Sunderland College
•
Arohanui Special School
•
AUT Business Students
•
Bupa Rehab West
•
Church of God
•
Flanshaw Road School
•
Henderson Primary Nursery Club
•
Henderson Primary School
•
M2 Telecommunications
•
A Supported Life
•
Korowai
•
Project K
•
Rutherford College
•
Western Gas
•
YouthServe West Auckland
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Flanshaw Road School
Flanshaw Road School is an enviroschool located
in Te Atatu South. The school has been contributing
to restoration projects on Henderson Creek
since 2005, including riparian planting to provide
protection to Banded Rail habitat. The whole school
have assisted with a large amount of mulching and
some citizen science activities including bird counts
and pest animal monitoring.
“As a Green-Gold Enviro school, we value the
expertise, knowledge and learning opportunities
the PTS staff create for our students. They are an
important part of the process of creating active,
environmentally aware, young citizens of Te Atatu
South”
Cherie Patel, Principal Flanshaw Road School

2401
Native plants planted on Henderson Creek
1710
people from across the community participated
2228
hours working on Project Twin Streams
Henderson Creek

What we do in our communities - Engaging with community groups in environmental
restoration
Church of God Stream Clean
In September, a motivated Church of God team participated in a clean up of Lower Oratia Stream and Henderson
Creek. For 3 hours in the rain, 65 volunteers pulled 1.38 tonnes of rubbish out of Henderson creek. This was an
inspiring day, jointly organised by MPHS and Community Waitakere.

Western Gas helping in the fight against plastic rubbish
Western Gas Z Station staff put a big effort into cleaning rubbish from Henderson Creek with us. Sadly there is
no shortage of plastic coming into the creek.

“Lollipop sticks, bottle tops, drink bottle seals… These colourful pieces of plastic
resemble food to a hungry fish and often end up killing it”
Belinda Studholme
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What we do in our communities - Initiating environmental education & citizen science
Ngā Puna Manaaki Wahapu

Epping Reserve

Ngā Puna Manaaki Wahapu is a citizen science based
wetland monitoring project focussed on urban wetlands
in West Auckland. This three-year Community Waitakere
environmental education project is funded by the Ministry
for the Environment, and started this year with 2 wetlands
sites: Epping wetland and Pixie stream. Each year two
further wetland sites will be added.

There has been some great restoration work
achieved by ACG Sunderland students over the
years at Epping Reserve. Bird monitoring will help to
measure the success of this restoration effort over
time. In June 2017 Y12 and Y13 students conducted
the first 5-minute bird counts as baseline. The
students started off discussing the birds likely to
occur and how to recognise them. They took into
account the habitat requirements for each bird, and
the different habitat types at Epping. The students
split into smaller groups, spending 5 minutes at
each site recording all birds seen and heard. 16 bird
species were recorded during the session.

We use citizen science to engage communities,
increasing knowledge and understanding of these unique
environments. Monitoring results are analysed and
findings and recommendations to improve wetland health
are shared with a working group set up within Auckland
Council. This will then lead to restoration, ongoing
monitoring and other types of community-led actions to
improve the state of these wetland areas.
The project started in May 2017 and within the first two
months 3 schools and one adult group carried out fish
surveys, Waicare water sampling and bird counts. Schools
so far have included Rutherford College Enviro Group,
Te Atatu Gate Science Class and ACG Sunderland High
School Biology Class.
Associate Minister for the Environment, Scott Simpson
launched the project at Rutherford College with Community
Waitakere, Auckland Council, Local Board repersentatives
and Rutherford students.
Wildlife cameras deployed as part of the project have
already picked up a great find in the wetland bordering
Rutherford College: a banded rail, which sparked some
media cover of its own.
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What we do in our communities - Initiating environmental education & citizen science
Inanga
Inanga are one of the five whitebait species and, although they make up the majority of the whitebait catch, this species
is at risk and declining due to habitat loss, predation and degraded water quality.
Inanga eggs are laid in streamside vegetation at the peak of the spring high tide. They are vulnerable to predation from
rats, mice and even slugs. Until recently there was no information on the likely spawning habitat in Henderson creek.
We are changing this!
Woking in collaboration with the Mountains to Sea Conservation Trust’s Whitebait Connection Programme and Auckland
Council Biodiversity we embarked on an exciting project that works with the community to
• Locate potential whitebait spawning habitat in the Henderson Creek area
• Enhance habitat by rubbish removal, planting and predator management
• The placement of straw bales at suitable locations, as artificial habitat to increase protection for spawning
• Restoration of wetland habitat at Epping wetland

As well as being a culinary delight for many New Zealanders, whitebait are also on the menu of many other
species including freshwater Eels, Herons, Kingfishers, Kahawai and Kingfish. Due to their migration from
marine to freshwater, and reliance on good water quality, whitebait have a link to a world much wider than their
own - one that forms important connections from the mountains to the sea. Protecting their habitat has far
reaching ripple effects.”
Kim Jones, National Coordinator, Whitebait Connection.
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What we do in our communities - Supporting social and environmental issues campaigns (and meetings)

White Ribbon
White Ribbon events are an important component of our support for social issues campaigns:
• At Pomaria School we organised a White Ribbon Day BBQ for students and parents, working together with the
school leaders, Family Action, Wave and NZ Police
• Hōani Waititi Marae provided a fantastic venue and safe place to have the open mic night again this year. This
was organised in cooperation with the Marae, and with the support from Legacy Performing Arts Crew and
Taniwha
We also work on this in a wider context, not just focussing on particular events. For example we are supporting Te Kura
Kaupapa Māori o Te Kotuku as they develop innovative ways for prevention being weaved throughout their curriculum;
Working together to achieve whānau wellbeing in Waitematā, interpreting into the kura curriculum, focusing on protective
factor cards in Te Reo Māori in a language which Rangatahi Māori speak..

Other Forums and events to support social and environmental issues
•
•
•
•
•

Hui for Maori who work, live and play in Kelston
Participation in Bioblitz at Corbans Estate
Breakfast Public Meeting with Max Rashbrooke - author of ‘Inequality a New Zealand Crisis’ (in partnership
with Unitec and Aotearoa Community Development Association (ACDA)
The Ethkick West tournament (reported on in more detail elsewhere)
ICE (In Case of Emergency) workshops in Henderson-Massey area

Pomaria Scool
Pomaria School - White Ribbon
Day BBQ for students and parents;
this was organised by Community
Waitakere, Pomaria School in
Henderson, Family Action, Waves
and the NZ Police. Over 240 kids &
adults (including parents) enjoyed
the BBQ and showed their support
for the Kaupapa of this event.
Principal Kevin Choromanski and
Deputy Principal Donna Nee both
expressed the intention to have
more events like this in future
years.
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Also
Naturewatch

Perceptions of Community Safety

Community Waitakere started the Naturewatch page for
Project Twin Streams Henderson, Opanuku, Oratia in Feb
2016. The page provides an ongoing record of the diverse
species living along Henderson Creek, Opanuku Stream
and Oratia Streams. Currently there are 620 observations,
covering 305 species.

Community Safety is relevant at both individual and
community levels. This research report is about perceptions
of safety which is different from an objective measure
of changing crime rates, or of actual levels of risk. The
reason for this is that it is our perception of safety, or lack
of it, that will significantly influence our sense of wellbeing,
whether we feel comfortable to move about freely, the
view we hold of other community members, and the levels
of participation in community life by ourselves and our
families.
It is clear that there is not a single, nor a simple response
that will be effective in increasing perceptions of safety.
Initiatives that seek to positively influence it will need to be
multi-faceted and long term oriented.
This report is the result of a partnership between
Community Waitakere and Unitec and the work has been
funded through the Lotteries Community Sector Research
Fund.

BioBlitz
As part of project Twin Streams we were part of the
Ecowest Festival’s BioBlitz. BioBlitz is an exciting and
intense biodiversity survey carried out over 24 hours within
a defined natural site with the aim of recording as many of
the living species as possible. It is an action based project
which brings together scientists, naturalists, students and
members of the public with diverse knowledge, expertise
and interests in the natural environment.

Citation: Moore, C. W., Bridgman G., Moore C. E. and M.
Grey (2017). Perceptions of Community Safety in West
Auckland. Published by Community Waitakere, March
2017. 40pp. ISBN 978-0-473-392
To receive a hardcopy: contact
Mandy@communitywaitakere.org.nz
Also available on our website
www.communitywaitakere.org.nz
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Ethkick West 2016

The rain did not dampen teams’ spirit for the very first
Ethkick West 7-a-side football tournament, which was held
in Starling Park, Ranui, on Saturday 17 September 2016.
Papa Fred Holloway opened the day with a karakia,
followed by Human Rights Commissioner Dame Susan
Devoy and Deputy Mayor Penny Hulse reminding us
that New Zealand is the fifth most diverse country in the
world and underlining how multiple cultures and ethnicities
enrich us all.
A total of 20 men’s and 5 women’s teams, all from different
West Auckland ethnic or cultural communities played their
round robins all morning. At lunch time the Caribbean
Steel Drum band created some much appreciated virtual
sunshine on this otherwise overcast day. In the afternoon,
both finals were won 1-0 with Afghanistan winning from
Nepal in the men’s and Tuvalu from New Zealand in the
women’s.
The aim of the tournament is to be a celebration of
ethnic diversity, creating friendship through football. This
happened in a literal sense as well: when vagaries of
rostering and requirements to attend unplanned events
left the NZ police team a few players short, they had no
trouble “borrowing” some temporarily from several other
teams.
Women’s teams consisted of the WISE collective team,
Tuvalu, New Zealand, English and Burmese (Karen); The
men’s 4 Pools included teams representing Rwanda, Fiji
Indian, Myanmar Zo, Afghanistan, Iran/Persia, Congolese,
Kurdistan, Burundi, Young Tuvalu, India, Nepal, Shri Ram
Mandir Youth Group, NZ Police, USA, Chile, Somaliland
Youth Group, Myanmar, Sri Lankan Tamil, Tuvalu, and
Ethiopia.
Ethkick West Tournament was organised by Community
Waitakere partnered and/or supported by: the Northern
Football Federation, NZ Police, Auckland Council, the
Human Rights Commission, The Trusts Community
Foundation, Ranui Swanson Football Club, West
Auckland Local Boards, the Waitakere Ethnic Board,
Sports Waitakere, and the Waitakere Indian Association.
In kind support on the day was also received from Ranui
photographer Edith Tuanai (ptotos 1,2 and 4 on right) and
Waitakere City based Appleseed Recycling Trust Ltd.
The second Ethkick West is being planned for March 2018.
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Thank you to our friends
A Supported Life
ACG Sunderland College
ACG Sunderland Primary
Age Concern
Albionvale Residents Association
Appleseed Recycling Trust Ltd.
Arohanui Special School
Auckland Council (several teams and units)
Auckland Transport
AUT Business Students
Avondale Community Action
Barnardos
Bethany Healing,
BRO-CCAAB
Bupa Rehab West
Church of God
Civil Defence
Comprehensive Care
Corbans Estate Arts Centre
Eco Matters,
Edith Tuanai
Family Action
Flanshaw Road School
Generation Ignite
Glen Eden Community House
Glen Eden Residents
Glen Eden United Sports Club
Glenavon Community Trust
He Pῡāwai Whānau Maara Kai Group
He Tohu Aroha
Healthy Families
Henderson Intermediate
Henderson Primary Nursery Club
Henderson Primary School
Henderson-Massey Local Board
Hōani Waititi Marae
Housing Call for Action
Human Rights Commission
Kakano Youth Arts Collective
Kelston Boys High School
Kelston Community Hub
Kelston Community Trust
Kelston Girls College
Korowai
Lifewise
Lincoln North Kindergarten
Lotteries Community Sector Research Fund
Lottery Board
Love Food Hate Waste
M2 Telecommunications
Man Alive
Manutewhau
Massey Matters
Ministry for the Environment

Mountains to Sea Conservation Trust
MPHS Community Trust
Neighbourhood support
Neighbourhood Team Policing Unit
New Lynn Sea Scouts
New Out West network
New Zealand Blind Foundation
Normandy Place Residents
Northern Football Federation
North-West Wildlink
NZ Police
Old School Mangere Community Gardens
Party Fun
Pomaria School
Pomaria Village
Power up Homework
Project K
Project Twin Streams
Prospect School
Ranui Action Project
Ranui Swanson Football Club
Rutherford College
Shri Ram Mandir Charitable Trust and Temple
Special Olympics Waitakere
Sport Waitakere
Te Atatu Gate
Te Kura Kaupapa Māori o Hōani Marae
Te Kura Kaupapa Māori o Te Kotuku
Te Wharekura o Hōani Waititi Marae
The Creative Souls Project
The Solace group
The Trusts Community Foundation
The Village Trust
Together we are Avondale
Trisha Cassidy - Counsellor Montel House
TYLA Youth Trust
Unitec Dept of Social Practice
University of Auckland
Vaitupu Community Trust
Violence Free Communities
Vision West
Waipareira Trust
Waitakere City Football Club
Waitakere Ethnic Board
Waitakere Indian Association
Waitakere Ranges Local Board
WAVES Trust
Western Gas
Whau Local Board
Whau Youth Providers Network
Whitebait Connection
Women’s Wellness
Youthline
YouthServe West Auckland
ZEAL
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Community Waitakere acknowledges and thanks the full range of our funders, who alongside Auckland
Council and Local Boards support our activities both in the context of specific projects and through the
provision of vitally important ‘core’ funding that helps keep our doors open. Thank you, key supporters.
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